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issue of creating interactive systems services and products from a human centred
perspective it develops the principles and methods of human computer interaction
hci and interaction design id to deal with the design of twenty first century
computing and the demands for improved user experience ux it brings together the
key theoretical foundations of human experiences when people interact with and
through technologies it explores ux in a wide variety of environments and contexts

a clear and focused guide to creating useful user experience documentation as web
sites and applications become richer and more complex the user experience ux
becomes critical to their success this indispensible and full color book provides
practical guidance on this growing field and shares valuable ux advice that you can
put into practice immediately on your own projects the authors examine why ux is
gaining so much interest from web designers graduates and career changers and
looks at the new ux tools and ideas that can help you do your job better in addition
you Il benefit from the unique insight the authors provide from their experiences of
working with some of the world s best known companies learning how to take ideas
from business requirements user research and documentation to create and
develop your ux vision explains how to create documentation that clearly
communicates the vision for the ux design and the blueprint for how it s going to be
developed provides practical guidance that you can put to work right away on their
own projects looks at the new ux tools and ideas that are born every day aimed at
helping you do your job better and more efficiently covers a variety of topics
including user journeys task models funnel diagrams content audits sitemaps
wireframes interactive prototypes and more communicating the user experience is
an ideal resource for getting started with creating ux documentation

observing the user experience a practitioner s guide to user research aims to bridge
the gap between what digital companies think they know about their users and the
actual user experience individuals engaged in digital product and service
development often fail to conduct user research the book presents concepts and
techniques to provide an understanding of how people experience products and
services the techniques are drawn from the worlds of human computer interaction
marketing and social sciences the book is organized into three parts part i discusses
the benefits of end user research and the ways it fits into the development of useful
desirable and successful products part ii presents techniques for understanding
people s needs desires and abilities part iii explains the communication and
application of research results it suggests ways to sell companies and explains how
user centered design can make companies more efficient and profitable this book is
meant for people involved with their products user experience including program
managers designers marketing managers information architects programmers
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consultants and investors explains how to create usable products that are still
original creative and unique a valuable resource for designers developers project
mManagers anyone in a position where their work comes in direct contact with the
end user provides a real world perspective on research and provides advice about
how user research can be done cheaply quickly and how results can be presented
persuasively gives readers the tools and confidence to perform user research on
their own designs and tune their software user experience to the unique needs of
their product and its users

calling all designers and developers this is your all in one guide to ux and usability
design for digital products see how an effective user experience incorporates
insights from psychology design principles and practical data follow a proven
approach for selecting your design methods and then walk through the data driven
ux design process in detail perform context analysis specify requirements develop
solution prototypes and test your products learn from example case studies and full
color illustrations to take your design to the next level design digital products for b2c
b2b and medical applications that provide outstanding user experience plan your
design perform context of use analyses and identify requirements develop and
evaluate design solutions from the prototyping phase to the testing and review
stage a theory of design what makes design effective get to know the building
blocks that create an incredible user experience ergonomics and usability data
evaluation user research human information processing design principles and more
b ux design process master data driven ux design explore methods to analyze the
context of use for your design project use techniques such as prototypes and
wireframes to develop a design solution and then refine it through usability and ux
testing ¢ design in actionsee examples of design come to life follow three case
studies that illustrate the design process for digital products a b2c mobility
application a b2b customer relationship management application and a b2c b2b
medical appointment portal outstanding usability and user experience ux are never
a matter of chance if your professional goal is to create digital products that are
intuitive enjoyable and easy to use then you re in the right place with this
professional guidebook you Il learn how to adopt data driven ux design experienced
usability specialists introduce you to design fundamentals from psychology and
provide you with a proven repertoire of methods including practical guidance for
developing the right mindset refining your approach and designing effective
solutions with these concrete instructions you Il be able to evaluate and optimize
your products and support your users through professional usability and ux projects
whether you re developing an experience for business to business b2b or business to
consumer b2c applications and no matter the industry or requirements at hand this
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book will equip you with the right methods for effective design 1 b2b and b2c
applications2 user researcher skills3 psychological foundations 4 design principles5
context of use analysis6 requirements formulation 7 prototypes and wireframes 8
design testing and evaluation this book includes 1 700 pages of usability and ux
design guidance from leading experts2 a comprehensive guide for developers and
designers3 full color diagrams and detailed illustrations 4 continuous design
product case studies5 detailed decision matrices to jump start your design projecto
a comprehensive index this book is for you if you re a beginner or advanced designer
whether you re dealing with usability and user experience design for the first time or
you re already involved in product development this book is written for you if you re
interested in the area of usability and user experience and would like to add to your
repertoire of methods you Il find what you re looking for within these pages

the core mission of user experience ux design is to craft digital experiences that not
only empower but delight users and we ve never had a better set of tools for doing
so not only is there strong demand in digital product development for people with
ux skills but technology is evolving so rapidly and in such interesting ways that the
work affords constant opportunities to innovate and let your creativity run but how
do you get into ux design do you have to know how to write code or do you need a
degree in design and what exactly is ux does it refer to the process or the result in
the practitioner s guide to user experience luke miller answers all of these questions
and draws on his own experience and examples of specific projects to walk you
through the methods used by designers to craft user experiences these include
techniques of user research including conducting user interviews and surveys and
creating personas to represent the range of users you re appealing to as well as
performing competitive analysis of rival products a core set of methods for crafting
well designed routes of navigation through sites and apps called user flows creating
the layouts and designing the interface elements of pages from initial sketching and
creating a rough site map through the drawing of more detailed page designs
generally called wireframes and on to making moving prototypes user testing
everything from rough sketches to fully functioning prototypes to interpreting the
results of tests and making recommendations for any changes to products the best
ux comes from learning by doing and understanding how creative fun and satisfying
the work can be adding ux expertise to your mix of skills will make you more
marketable a knowledge of ux principles and practices and will enrich your work in
any part of digital product creation

this book is a collection of 96 tenets of user experience as a profession a goal and an
idea
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apps and programs are taking over the world and that s a good thing however
sometimes we open apps and programs and have trouble figuring out how to use
them this is a sign of poor quality user experience ux design computer users would
rather use apps and programs that aren t difficult to figure out ux designers focus on
the flow of tasks through a program and try to make everything feel intuitive in this
book readers learn about careers for ux designers as well as how ux design extends
to hardware development

measuring the user experience provides the first single source of practical
information to enable usability professionals and product developers to effectively
measure the usability of any product by choosing the right metric applying it and
effectively using the information it reveals authors tullis and albert organize dozens
of metrics into six categories performance issues based self reported web navigation
derived and behavioral physiological they explore each metric considering best
methods for collecting analyzing and presenting the data they provide step by step
guidance for measuring the usability of any type of product using any type of
technology this book is recommended for usability professionals developers
programmers information architects interaction designers market researchers and
students in an hci or hfe program presents criteria for selecting the most
appropriate metric for every case takes a product and technology neutral approach
presents in depth case studies to show how organizations have successfully used
the metrics and the information they revealed

from the moment it was published almost ten years ago elements of user
experience became a vital reference for web and interaction designers the world
over and has come to define the core principles of the practice now in this updated
expanded and full color new edition jesse james garrett has refined his thinking
about the going beyond the desktop to include information that also applies to the
sudden proliferation of mobile devices and applications successful interaction
design requires more than just creating clean code and sharp graphics you must
also fulfill your strategic objectives while meeting the needs of your users even the
best content and the most sophisticated technology won t help you balance those
goals without a cohesive consistent user experience to support it with so many
issues involved usability brand identity information architecture interaction design
creating the user experience can be overwhelmingly complex this new edition of the
elements of user experience cuts through that complexity with clear explanations
and vivid illustrations that focus on ideas rather than tools or techniques garrett
gives readers the big picture of user experience development from strategy and
requirements to information architecture and visual design
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the four volume set Incs 8517 8518 8519 and 8520 constitutes the proceedings of the
third international conference on design user experience and usability duxu 2014
held as part of the 16th international conference on human computer interaction
hcii 2014 held in heraklion crete greece in june 2014 jointly with 13 other thematically
similar conferences the total of 1476 papers and 220 posters presented at the hcii
2014 conferences were carefully reviewed and selected from 4766 submissions these
papers address the latest research and development efforts and highlight the
human aspects of design and use of computing systems the papers accepted for
presentation thoroughly cover the entire field of human computer interaction
addressing major advances in knowledge and effective use of computers in a variety
of application areas the total of 256 contributions included in the duxu proceedings
were carefully reviewed and selected for inclusion in this four volume set the 66
papers included in this volume are organized in topical sections on design theories
methods and tools user experience evaluation heuristic evaluation media and
design design and creativity

user experience design is the multifaceted discipline of shaping digital products and
systems into tools that are both useful and usable success as a ux designer extends
beyond just knowledge of the latest technologies it also involves diplomacy
management insight and a solid grasp of business dynamics in this updated guide
you Il learn to understand various roles in ux design identify stakeholders and
increase collaboration across teams define your project s purpose and scope
collaboratively from high level objectives to fine details identify the differences
between methodologies such as waterfall agile and lean ux delve into qualitative
and gquantitative user research and use the data you gather to inform your design
decisions design and prototype applications and systems that prioritize user needs
the third edition offers new insights on the operations ops functions within ux
practices discovery in ux and collaboration activities for designers and stakeholders
you Il find new information on the many remote methods that can be used to gain
important insights about users and on frameworks that help you define the
products to create this guide is a vital resource for anyone looking to stay at the
forefront of the ever changing field of ux design

understand your users gain strategic insights and make your product development
more efficient with user experience mapping about this book detailed guidance on
the major types of user experience maps learn to gain strategic insights and
improve communication with stakeholders get an idea on creating wireflows mental
model maps ecosystem maps and solution maps who this book is for this book is for
product manager service managers and designers who are keen on learning the
user experience mapping techniques what you will learn create and understand all

Designing The Iphone User Experience A User Centered Approach To Sketching
6 And Prototyping Iphone Apps Suzanne Ginsburg



Designing The Iphone User Experience A User Centered Approach To Sketching And Prototyping
Iphone Apps Suzanne Ginsburg

common user experience map types use lab or remote user research to create maps
and understand users better design behavioral change and represent it visually
create 4d user experience maps the ultimate ux deliverable capture many levels of
interaction in a holistic view use experience mapping in an agile team and learn how
maps help in communicating within the team and with stakeholders become more
user focused and help your organisation become user centric in detail do you want
to create better products and innovative solutions user experience maps will help
you understand users gain strategic insights and improve communication with
stakeholders maps can also champion user centricity within the organisation two
advanced mapping techniques will be revealed for the first time in print the
behavioural change map and the 4d ux map you will also explore user story maps
task models and journey maps you will create wireflows mental model maps
ecosystem maps and solution maps in this book the author will show you how to use
insights from real users to create and improve your maps and your product the book
describes each major user experience map type in detail starting with simple
techniques based on sticky notes moving to more complex map types in each
chapter you will solve a real world problem with a map the book contains detailed
beginner level tutorials on creating maps using different software products
including adobe illustrator balsamiq mockups axure rp or microsoft word even if you
don t have access to any of those each map type can also be drawn with pen and
paper beyond creating maps the book will also showcase communication
techniques and workshop ideas although the book is not intended to be a
comprehensive guide to modern user experience or product management its novel
ideas can help you create better solutions you will also learn about the kaizen ux
management framework developed by the author now used by many agencies and
in house ux teams in europe and beyond buying this map will give you hundreds of
hours worth of user experience knowledge from one of the world s leading ux
consultants it will change your users world for the better if you are still not
convinced we have hidden some cat drawings in it just in case style and approach
an easy to understand guide filled with real world use cases on how to plan prioritize
and visualize your project on customer experience

the three volume set Incs 9186 9187 and 9188 constitutes the proceedings of the 4th
international conference on design user experience and usability duxu 2015 held as
part of the 17th international conference on human computer interaction hcii 2015 in
los angeles ca usa in august 2015 jointly with 13 other thematically similar
conferences the total of 1462 papers and 246 posters presented at the hcii 2015
conferences were carefully reviewed and selected from 4843 submissions these
papers address the latest research and development efforts and highlight the
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human aspects of design and use of computing systems the papers accepted for
presentation thoroughly cover the entire field of human computer interaction
addressing major advances in knowledge and effective use of computers in a variety
of application areas the total of 132 contributions included in the duxu proceedings
were carefully reviewed and selected for inclusion in this three volume set the 64
papers included in this volume are organized in topical sections on designing the
social media experience designing the learning experience designing the playing
experience designing the urban experience designing the driving experience
designing the healthcare patient s experience and designing for the healthcare
professional s experience

this book consists of a series of essays which addresses the essentials of the
development processes in user experience design ux design planning research
analysis evaluation training and implementation and deals with the essential
components metaphors mental models navigation and appearance of user
interfaces and user experiences during the period of 2002 2007 these essays grew
from the authors own column entitled fast forward which appeared in interaction
magazine the flagship publication of the acm special interest group on human
computing interaction sigchi written in such a way as to ensure longevity these
essays have not been edited or updated however a short postscripts has been added
to provide some comments on each topic from a current perspective hci and user
experience design provides a fascinating historical review of the professional and
research world of ux and hci during a period of significant growth and development
and would be of interest to students researchers and designers who are interested
in recent developments within the field

the discipline of user experience ux design has matured into a confident practice
and this edition reflects and in some areas accelerates that evolution technically this
is the second edition of the ux book but so much of it is new it is more like a sequel
one of the major positive trends in ux is the continued emphasis on design a kind of
design that highlights the designer s creative skills and insights and embodies a
synthesis of technology with usability usefulness aesthetics and meaningfulness to
the user in this edition a new conceptual top down design framework is introduced
to help readers with this evolution this entire edition is oriented toward an agile ux
lifecycle process explained in the funnel model of agile ux as a better match to the
now de facto standard agile approach to software engineering to reflect these
trends even the subtitle of the book is changed to agile ux design for a quality user
experience designed as a how to do it handbook and field guide for ux professionals
and a textbook for aspiring students the book is accompanied by in class exercises
and team projects the approach is practical rather than formal or theoretical the
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primary goal is still to imbue an understanding of what a good user experience is
and how to achieve it to better serve this processes methods and techniques are
introduced early to establish process related concepts as context for discussion in
later chapters winner of a 2020 textbook excellence award college texty from the
textbook and academic authors association a comprehensive textbook for ux hci
interaction design students readymade for the classroom complete with instructors
manual dedicated web site sample syllabus examples exercises and lecture slides
features hci theory process practice and a host of real world stories and
contributions from industry luminaries to prepare students for working in the field
the only hci textbook to cover agile methodology design approaches and a full
modern suite of classroom material stemming from tried and tested classroom use
by the authors

the four volume set Incs 8117 8120 constitutes the refereed proceedings of the 14th
ifip tc13 international conference on human computer interaction interact 2013 held
in cape town south africa in september 2013 the 55 papers included in the second
volume are organized in topical sections on e input output devices e readers
whiteboards facilitating social behaviour and collaboration gaze enabled interaction
design gesture and tactile user interfaces gesture based user interface design and
interaction health medical devices humans and robots human work interaction
design interface layout and data entry learning and knowledge sharing learning
tools learning contexts managing the ux mobile interaction design and mobile
phone applications

measuring the user experience collecting analyzing and presenting ux metrics third
edition provides the quantitative analysis training that students and professionals
need this book presents an update on the first resource that focused on how to
guantify user experience now in its third edition the authors have expanded on the
area of behavioral and physiological metrics splitting that chapter into sections that
cover eye tracking and measuring emotion the book also contains new research and
updated examples several new case studies and new examples using the most
recent version of excel helps readers learn which metrics to select for every case
including behavioral physiological emotional aesthetic gestural verbal and physical
as well as more specialized metrics such as eye tracking and clickstream data
provides a vendor neutral examination on how to measure the user experience with
websites digital products and virtually any other type of product or system contains
new and in depth global case studies that show how organizations have successfully
used metrics along with the information they revealed includes a companion site
measuringux com that has articles tools spreadsheets presentations and other
resources that help readers effectively measure user experience
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this book constitutes late breaking papers from the 22nd international conference
on human computer interaction hcii 2020 which was held in july 2020 the
conference was planned to take place in copenhagen denmark but had to change
to a virtual conference mode due to the covid 19 pandemic from a total of 6326
submissions a total of 1439 papers and 238 posters have been accepted for
publication in the hcii 2020 proceedings before the conference took place in
addition a total of 333 papers and 144 posters are included in the volumes of the
proceedings published after the conference as late breaking work papers and
posters these contributions address the latest research and development efforts in
the field and highlight the human aspects of design and use of computing systems
the 54 late breaking papers presented in this volume were organized in two topical
sections named user experience design and evaluation methods and tools design
case studies user experience case studies

if you wish to become an expert in ux ui design then this is the perfect guide for you
user experience design is one of the top skills searched on linkedin do you wish to
become an expert in ux ui design and successfully complete every task ahead of you
would you like to be more competitive on the market and achieve business success
more easily did you know that a lot of ux ui designers get the job based on their
references on linkedin if so then this is the perfect guide for you by following this
guide you will gain the necessary knowledge and skills in intuitive design and user
friendly experience a lot of people strive to learn it but not many succeed this guide
will provide you with a detailed introduction into ux ui design but also cover
important definitions terms tips and tricks and more remember being a ux ui
designer you are the mind voice and heart of the user during project development
this book will help you in surrounding yourself with much of their reality as you can
and help you craft the user voice into stories everyone has in mind here s what you
can learn from the amazing guide on ux ui design what is ux ui design and what
skills do you need to master it the secret behind the importance of knowing ux ui
design the main difference between ux and ui design what are the important design
guidelines that you must follow how to develop both hard and soft skills and much
more are you ready to develop new skills and become an expert in ux ui design scroll
up click on buy now with 1 click and get your copy now
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Introduction

The digital age has revolutionized the
way we read, making books more
accessible than ever. With the rise of
ebooks, readers can now carry entire
libraries in their pockets. Among the
various sources for ebooks, free ebook
sites have emerged as a popular choice.
These sites offer a treasure trove of
knowledge and entertainment without
the cost. But what makes these sites so
valuable, and where can you find the
best ones? Let's dive into the world of
free ebook sites.

Benefits of Free Ebook Sites

When it comes to reading, free ebook
sites offer numerous advantages.

Cost Savings

First and foremost, they save you money.

Buying books can be expensive,
especially if you're an avid reader. Free

ebook sites allow you to access a vast
array of books without spending a dime.

Accessibility

These sites also enhance accessibility.
Whether you're at home, on the go, or
halfway around the world, you can
access your favorite titles anytime,
anywhere, provided you have an internet
connection.

Variety of Choices

Moreover, the variety of choices available
is astounding. From classic literature to
contemporary novels, academic texts to
children's books, free ebook sites cover
all genres and interests.

Top Free Ebook Sites

There are countless free ebook sites, but
a few stand out for their quality and
range of offerings.

Project Gutenberg

Project Gutenberg is a pioneer in
offering free ebooks. With over 60,000
titles, this site provides a wealth of classic
literature in the public domain.

Open Library

Open Library aims to have a webpage for
every book ever published. It offers
millions of free ebooks, making it a
fantastic resource for readers.
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Google Books

Google Books allows users to search and
preview millions of books from libraries
and publishers worldwide. While not all
books are available for free, many are.

ManyBooks

ManyBooks offers a large selection of
free ebooks in various genres. The site is
user-friendly and offers books in multiple
formats.

BookBoon

BookBoon specializes in free textbooks
and business books, making it an
excellent resource for students and
professionals.

How to Download Ebooks Safely

Downloading ebooks safely is crucial to
avoid pirated content and protect your
devices.

Avoiding Pirated Content

Stick to reputable sites to ensure you're
not downloading pirated content.
Pirated ebooks not only harm authors
and publishers but can also pose security
risks.

Ensuring Device Safety

Always use antivirus software and keep
your devices updated to protect against
malware that can be hidden in

downloaded files.

Legal Considerations

Be aware of the legal considerations
when downloading ebooks. Ensure the
site has the right to distribute the book
and that you're not violating copyright
laws.

Using Free Ebook Sites for
Education

Free ebook sites are invaluable for
educational purposes.

Academic Resources

Sites like Project Gutenberg and Open
Library offer numerous academic
resources, including textbooks and
scholarly articles.

Learning New Skills

You can also find books on various skills,
from cooking to programming, making
these sites great for personal
development.

Supporting Homeschooling

For homeschooling parents, free ebook
sites provide a wealth of educational
materials for different grade levels and
subjects.

Genres Available on Free Ebook
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Sites

The diversity of genres available on free
ebook sites ensures there's something
for everyone.

Fiction

From timeless classics to contemporary
bestsellers, the fiction section is
brimming with options.

Non-Fiction

Non-fiction enthusiasts can find
biographies, self-help books, historical
texts, and more.

Textbooks

Students can access textbooks on a wide
range of subjects, helping reduce the
financial burden of education.

Children's Books

Parents and teachers can find a plethora
of children's books, from picture books
to young adult novels.

Accessibility Features of Ebook
Sites

Ebook sites often come with features
that enhance accessibility.

Audiobook Options

Many sites offer audiobooks, which are
great for those who prefer listening to

reading.
Adjustable Font Sizes

You can adjust the font size to suit your
reading comfort, making it easier for
those with visual impairments.

Text-to-Speech Capabilities

Text-to-speech features can convert
written text into audio, providing an
alternative way to enjoy books.

Tips for Maximizing Your Ebook
Experience

To make the most out of your ebook
reading experience, consider these tips.

Choosing the Right Device

Whether it's a tablet, an e-reader, or a
smartphone, choose a device that offers
a comfortable reading experience for
you.

Organizing Your Ebook Library

Use tools and apps to organize your
ebook collection, making it easy to find
and access your favorite titles.

Syncing Across Devices

Many ebook platforms allow you to sync
your library across multiple devices, so
you can pick up right where you left off,
no matter which device you're using.
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Challenges and Limitations

Despite the benefits, free ebook sites
come with challenges and limitations.

Quality and Availability of Titles

Not all books are available for free, and
sometimes the quality of the digital copy
can be poor.

Digital Rights Management
(DRM)

DRM can restrict how you use the
ebooks you download, limiting sharing
and transferring between devices.

Internet Dependency

Accessing and downloading ebooks
requires an internet connection, which
can be a limitation in areas with poor
connectivity.

Future of Free Ebook Sites

The future looks promising for free
ebook sites as technology continues to
advance.

Technological Advances

Improvements in technology will likely
make accessing and reading ebooks
even more seamless and enjoyable.

Expanding Access

Efforts to expand internet access globally

will help more people benefit from free
ebook sites.

Role in Education

As educational resources become more
digitized, free ebook sites will play an
increasingly vital role in learning.

Conclusion

In summary, free ebook sites offer an
incredible opportunity to access a wide
range of books without the financial
burden. They are invaluable resources for
readers of all ages and interests,
providing educational materials,
entertainment, and accessibility features.
So why not explore these sites and
discover the wealth of knowledge they
offer?

FAQs

Are free ebook sites legal? Yes, most free
ebook sites are legal. They typically offer
books that are in the public domain or
have the rights to distribute them. How
do | know if an ebook site is safe? Stick to
well-known and reputable sites like
Project Gutenberg, Open Library, and
Google Books. Check reviews and ensure
the site has proper security measures.
Can | download ebooks to any device?
Most free ebook sites offer downloads in
multiple formats, making them
compatible with various devices like e-
readers, tablets, and smartphones. Do
free ebook sites offer audiobooks? Many
free ebook sites offer audiobooks, which
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support authors by purchasing their
books when possible, leaving reviews,
and sharing their work with others.

are perfect for those who prefer listening

to their books. How can | support
authors if | use free ebook sites? You can
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